AMMAD HADI EHSAN

Address: Flat # C-43, Aisha Complex, Sector 5-1, North Karachi, Karachi, Pakistan.
Cell: +92313-2537173

Email: my ammad@yahoo.com

Linkedin: https://www.linkedin.com/in/ammad-hadi-ehsan-a32032a0/

Github: https://github.com/ammadhadi

OBJECTIVE

Results-driven IT professional with a solid background in consultancy, software engineering, and mobile application development.
Seeking to contribute technical expertise and problem-solving skills to a forward-thinking organization. Committed to continuous
learning and professional growth through hands-on experience and structured training. Passionate about delivering innovative, high-
quality solutions in dynamic, team-oriented environments.

EDUCATIONAL QUALIFICATION

. Bachelor of Science in Computer Science. BS (CS)
Federal Urdu University of Arts, Science and Technology, Karachi, Pakistan.
. Higher School Certificate (HSC)
Pre-Engineering - Pakistan Ship-owners Govt. College, Karachi, Pakistan.
. Secondary School Certificate (SSC)
Science - Govt. Boys Comprehensive Higher Sec. School, Azizabad, Karachi, Pakistan.

PROFESSIONALEXPERIENCE

M/s e-Tools Software Pty Ltd. (A part of M/s e-Tools Software Pty Ltd, Australia)

Full Stack Software Developer August 2022 till to present
*  Improvement, customization and development of Australia based medical & home care software such as Home Care
Packages Program application, National Disability Insurance Scheme application, Humanitarian Settlement Program
application and others.

. Improvement, customization and development of Australia based human resource provider’s staff management, assign
services related to aged care program, time management, send messages.

*  Develop APIs to integrate with workforce and consumer mobile application for aged care program application.
*  Integrate Xero with Australia based medical & home care software.

*  Optimize SQL queries, functions, stored procedures.

*  Convert report code-based data fetching via SQL queries.

*  Use and integrate Aspose Library PDF / Word libraries to generate PDF / Word document.

. Designed and implemented Windows services to support eReporting and eDashboard functionalities, including threshold-
based email notifications, license validation, and automated updates through API integrations.

. Implement Microsoft Message Queuing System (MSMQ) for sending mobile messages updates to staff and consumers
based on service assign and other activities.

M/s Level3bos Pvt. Ltd. (A subsidiary of M/s Mobilelink, United States - U.S.A)
Senior Executive February 2022 — July 2022
*  Improvement, customization and development of different USA based cooperate portals.
*  Integrate AWS email services for reports automation.

*  Add features of time management and support chat.



M/s Home Solutions (A subsidiary of M/s S. Abdulla & Co., Pakistan)

Senior IT Executive July 2016 — February 2022

Improvement, customization and development of Desktop ERP (SCM) to Web based using ASP.NET, HTML 5,
JavaScript, jQuery, AJAX, and CSS and use SSRS and Power BI for reports.

Integrate existing ERP with MAK Global Payment Solutions System for Loyalty Program.

Develop mobile applications for viewing items details, stock position and other tasks related to software (SCM) by
scanning QR code.

Develop and create stored procedures and SQL functions for Web based ERP

Develop and maintain procedures, guides, handouts, and other technical documentation as needed.
Gather user requirements & reports for functional and operational services for MS Dynamics 365 Ax
Coordinate and integrate the work and efforts of the MS Dynamics Ax project implementation teams.

Manage duties as IT Support Officer.

M/s Home Solutions (A subsidiary of M/s S. Abdulla & Co., Pakistan)

IT Software Support Officer May 2015 — June 2016

Responding to the agreed time limits to call-outs.

Work with ERP systems users and management to determine appropriate system configuration and setup.

Assist ERP systems users with data conversion. Understand ERP database schema.

Knowledge of business practices and procedures to design, develop and maintain automated workflow processes.
Analyze and troubleshoot ERP system issues reported by end users.

Design, develop and maintain reports used by technical staff and ERP systems users by using SSRS and excel.

Coordinate with users through a series of actions, either face-to-face or over the telephone, to help set up ERP systems or
resolve issues.

M/S Maven Styles, Pakistan

PHP/ Web Developer June 2014 — April 2015

Developed applications according to requirements. Upgrade and resolve issues as per requirement.
Test and identify technical problems.

Maintaining existing codebase, to include troubleshooting bugs and adding new features.

SKILLS

DBMS MS-ACCESS, MS SQL, MySQL

Web Languages HTML 5, PHP, Codelgniter, Laravel, WordPress, ASP.NET MVC, CSS,
Tailwind (Beginner), JavaScript, jQuery, ReactJs (Beginner), Nextjs (Beginner),
Typescript (Beginner), Nodejs and other JavaScript Frameworks. Python (Beginner).

Tools SSRS, SQL Management Studio, Xampp, Power BI

Computer Proficiency in MS Word, Excel, Power point

Interpersonal / Communication Able to work in teamwork and good communication skills.

Communication Language Conversational Urdu & English

CERTIFICATION

Networking Certification in Network Administration from Dadabhoy Institute of Higher Education.
Web / Mobile Application Certification in Web / Mobile Application Development under Sir Zia Ul Khan Supervision

ADDITIONAL INFORMATION

e  Willingness to relocate
e Available immediately



